
 
 
 
 
 
 
 

OUTPATIENT PHARMACY 
 

PHARMACIST’S USER MANUAL 
 

Change Pages for PSO*7*294 
 

Version 7.0 
December 2007 

 
(Revised May 2008) 

 
 
 
 
 
 
 
 
 
 
 
 

Department of Veterans Affairs 
Veterans Health Information Technology 

 



 



Revision History 
Each time this manual is updated, the Title Page lists the new revised date and this page describes the 
changes. If the Revised Pages column lists “All,” replace the existing manual with the reissued manual. If 
the Revised Pages column lists individual entries (e.g., 25, 32), either update the existing manual with the 
Change Pages Document or print the entire new manual. 
  
Date Revised 

Pages 
Patch 

Number 
Description 

05/08 vi-vii, 30a-30b, 
119-120  

PSO*7*294 Added new Chapter 10a on Medication Reconciliation; 
updated Table of Contents, and index; Added Medication 
Reconciliation to index. 
 (S. Templeton, PM; D Dertien, Tech Writer) 

10/07 60-61, 69, 92, 
96-101 

PSO*7*260 Included updates for the ePharmacy Phase 4 project. For 
more information, see the ePharmacy/ECME 
Enhancements Release Notes. 
(S. Spence, S. Krakosky, Tech Writer) 

10/07 All PSO*7*264 Re-numbered pages; removed headers and section breaks. 
Incorporated changes for FY07Q4 release; for specific 
updates, see the Outpatient Pharmacy FY07 Q4 Release 
Notes. 
(E. Williamson, PM; S. Krakosky, Tech Writer) 

 

May 2008 Outpatient Pharmacy V. 7.0 i 
 Pharmacist’s User Manual 
 PSO*7*294 



ii Outpatient Pharmacy V. 7.0   October 2007 
 Pharmacist’s User Manual 

(This page included for two-sided copying.)



Table of Contents 
Chapter 1: Introduction................................................................................................. 1 

Documentation Conventions .................................................................................................................... 1 
Getting Help ......................................................................................................................................... 2 

Related Manuals ....................................................................................................................................... 2 
Chapter 2: List Manager ............................................................................................... 3 

Using List Manager with Outpatient Pharmacy ....................................................................................... 7 
Entering Actions................................................................................................................................... 7 
Outpatient Pharmacy Hidden Actions.................................................................................................. 8 

Speed Actions .................................................................................................................................. 9 
Other Outpatient Pharmacy ListMan Actions................................................................................ 10 
Other Screen Actions ..................................................................................................................... 10 

Chapter 3: Using the Pharmacist Menu..................................................................... 11 

Chapter 4: Using the Bingo Board............................................................................. 13 
Bingo Board User ................................................................................................................................... 13 

Enter New Patient .......................................................................................................................... 13 
Display Patient's Name on Monitor ............................................................................................... 13 
Remove Patient's Name from Monitor .......................................................................................... 14 
Status of Patient's Order................................................................................................................. 14 

Chapter 5: Changing the Label Printer...................................................................... 15 
Change Label Printer .............................................................................................................................. 15 

Chapter 6: Changing the Suspense Date .................................................................. 17 
Change Suspense Date............................................................................................................................ 17 

Chapter 7: Evaluating Drug Usage ............................................................................ 19 
DUE Supervisor...................................................................................................................................... 19 

Enter a New Answer Sheet ................................................................................................................. 19 
Edit an Existing Answer Sheet ........................................................................................................... 19 
Create/Edit a Questionnaire .............................................................................................................. 20 
Batch Print Questionnaires................................................................................................................ 20 
DUE Report........................................................................................................................................ 20 

Chapter 8: Enter/Edit Clinic Sort Groups .................................................................. 21 
Enter/Edit Clinic Sort Groups................................................................................................................. 21 

Chapter 9: Using the Interface Menu......................................................................... 23 
External Interface Menu ......................................................................................................................... 23 

Purge External Batches...................................................................................................................... 23 
Reprint External Batches ................................................................................................................... 24 
View External Batches ....................................................................................................................... 25 

Chapter 10: Using the Medication Profile ................................................................. 27 
Medication Profile .................................................................................................................................. 27 

Medication Profile: Short Format...................................................................................................... 27 

October 2007 Outpatient Pharmacy V. 7.0 v 
 Pharmacist’s User Manual 



Medication Profile: Long Format ...................................................................................................... 29 
Chapter 10a: Using the Medication Reconciliation Tools...................................... 30a 

Medication Reconciliation.................................................................................................................... 30a 
Chapter 11: Using the Pharmacy Intervention Menu ............................................... 31 

Pharmacy Intervention Menu ................................................................................................................. 31 
Enter Pharmacy Intervention ............................................................................................................. 31 
Edit Pharmacy Intervention ............................................................................................................... 31 
Print Pharmacy Intervention.............................................................................................................. 32 
Delete Intervention............................................................................................................................. 32 
View Intervention ............................................................................................................................... 32 

Chapter 12: Print from Suspense File ....................................................................... 33 
Print from Suspense File......................................................................................................................... 33 

Chapter 13: Processing Interactions......................................................................... 35 
Process Drug/Drug Interactions.............................................................................................................. 35 

Chapter 14: Pull Early from Suspense ...................................................................... 37 
Pull Early from Suspense ....................................................................................................................... 37 

Chapter 15: Queue CMOP Prescription..................................................................... 37 
QUEUE CMOP Prescription .................................................................................................................. 37 

Chapter 16: Releasing Medication............................................................................. 39 
Release Medication................................................................................................................................. 39 

Changes to Releasing Orders function - Digitally Signed Orders Only ............................................ 42 
Changes to Releasing Orders function - ScripTalk®......................................................................... 42 
Changes to Releasing Orders function – HIPAA NCPDP Global ..................................................... 43 

Chapter 17: Returning Medication to Stock.............................................................. 45 
Return Medication to Stock.................................................................................................................... 45 

Chapter 18: Ordering/Processing a Prescription ..................................................... 47 
Rx (Prescriptions) ................................................................................................................................... 47 

Patient Prescription Processing......................................................................................................... 48 
Entering a New Order .................................................................................................................... 51 
Editing a New Order ...................................................................................................................... 62 
Using the Copy Action................................................................................................................... 69 
Renewing a Prescription ................................................................................................................ 77 

Barcode Rx Menu ............................................................................................................................... 82 
Barcode Batch Prescription Entry.................................................................................................. 82 
Check Quality of Barcode.............................................................................................................. 82 
Process Internet Refills .................................................................................................................. 83 

Complete Orders from OERR ............................................................................................................ 85 
Changes to Finishing Pending Orders Process - Digitally Signed Orders Only ............................ 88 
Finishing an Order from OERR with Multiple Institutions ........................................................... 88 
Finishing an ePharmacy Order....................................................................................................... 89 
Activity Log................................................................................................................................... 90 

vi Outpatient Pharmacy V. 7.0 May 2008 
 Pharmacist’s User Manual 

PSO*7*294 



May 2008 Outpatient Pharmacy V. 7.0 vii 
 Pharmacist’s User Manual 

PSO*7*294 

Discontinue Prescription(s) ............................................................................................................... 93 
Edit Prescriptions............................................................................................................................... 94 
ePharmacy Menu................................................................................................................................ 95 

Third Party Payer Rejects - View/Process ..................................................................................... 95 
Third Party Payer Rejects - Worklist ........................................................................................... 100 

List One Patient's Archived Rx's ...................................................................................................... 104 
Manual Print of Multi-Rx Forms ..................................................................................................... 104 
Reprint an Outpatient Rx Label ....................................................................................................... 105 
Signature Log Reprint ...................................................................................................................... 105 
View Prescriptions ........................................................................................................................... 106 

Chapter 19: Updating a Patient’s Record................................................................ 107 
Update Patient Record .......................................................................................................................... 107 

Chapter 20: Verifying Prescriptions ........................................................................ 109 
Verification........................................................................................................................................... 109 

List Non-Verified Scripts.................................................................................................................. 110 
Non-Verified Counts......................................................................................................................... 111 
Rx Verification by Clerk................................................................................................................... 111 
Verifying ePharmacy Orders ........................................................................................................... 112 

Glossary..................................................................................................................... 113 

Index........................................................................................................................... 119 
 



(This page included for two-sided copying) 

viii Outpatient Pharmacy V. 7.0   October 2007 
 Pharmacist’s User Manual 



 

Chapter 10a: Using the Medication Reconciliation 
Tools 
 
This chapter describes the tools available to perform Medication Reconciliation functions via the CPRS 
Reports tab and CPRS Notes tab.  
 

Medication Reconciliation 
 
The Medication Reconciliation functions may be performed via the use of four tools. The tools utilize 
Health Summary components and Text Integrated Utility (TUI) data objects to create a list of current 
medications. These Medication Reconciliation tools also leverage the Remote Data Interoperability (RDI) 
software to include medication data from other sites. 
 
Tool 1 is a Medication Reconciliation Profile health summary component. This report creates an 
alphabetical list of outpatient prescriptions, unit dose medications, documented non-VA medications, and 
remote VA medications. This summary can be used at transition points in a patient’s care, (admission, 
discharge, etc.) to identify medications that need to be continued, new items to be ordered, old items to be 
discontinued, or orders that need to be changed. 
 
Tool 2 is a Medication Worksheet component. This report provides a grid-formatted list of active and 
pending medications suitable for giving to a patient at a clinic visit or upon discharge from the hospital. 
 
Tool 3 is a TIU data object provided as an alternative to the Medication Chart health summary process. 
The unique aspect of this object is that the list, generated for the patient, includes recently expired 
medications but not recently discontinued medications. 
 
Tool 4 is a series of TIU data objects and health summary components that retrieve remote active 
medications and remote allergy/ADR data. 
 
For a complete list of functionality, please refer to Medication Reconciliation Tools Implementation 
Guide. Upon completion of the steps listed in the Implementation Guide, users will be able to retrieve 
reports useful for Medication Reconciliation by selecting the newly created Health Summaries on the 
CPRS Reports tab or by using the newly created TIU templates and objects from the CPRS Notes Tab’s 
Templates Drawer and/or any progress note titles in which they have been embedded. 
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